
Head’s Message

I have been extremely impressed with the success our staff 
and students have achieved in undertaking community 
engagement activities with non-government organizations 
(NGOs). One example has been the recent collaboration with 
the Aberdeen Kai Fong Association (AKA). The type of services 
now provided by AKA and other NGOs enable better alignment 
with social changes that are underway in Hong Kong and the 
ever-increasing demand for social welfare services for the 
public. Many of them organise a range of Hong Kong-wide mass 
programmes every year, serving people from all walks of life.

HKU School of Nursing staff members and students were invited 
by AKA last year to undertake a series of supportive interventions. 
In one of these, parents/guardians took their children to have 
their eyes tested by our students under the supervision of staff 
members. A number of sight problems was found and the 
families involved were referred for further diagnostic testing 
and treatment. This proved to be a very positive experience 
for all involved. The families were pleased to gain important 
information about their children’s vision and the students were 
delighted to have the opportunity to exercise their knowledge 
and skills in a real life situation.

I think that at the School of Nursing we do not always realize the 
enormous wealth that resides here in the form of our knowledge 
and expertise, not just among our staff but among our students 
also. It is so valuable to take students out in a team where they 

can learn how knowledge can be applied to improve outcomes 
for individuals. They not only gain important clinical and 
technical skills, but in interacting with the families they further 
their communication and assessment skills. Our students do eye 
testing in the skills laboratories in the University, but how much 
more valuable this can be in community settings where they 
can see that their knowledge can actually make a difference!

I look forward to us developing long-term relationships with 
AKA and similar organizations in Hong Kong. We plan to provide 
ongoing health assessment and education across all age groups 
at these centres where students and staff can work together 
targeting particular groups at a time: children, youth, women 
and the elderly. We can talk on relevant heath issues and provide 
activities that will promote health e.g., pelvic floor exercises 
for women. This can provide evidence of how important our 
knowledge and expertise is in promoting the health of the 
community and how valuable it can be to vulnerable groups in 
the community. 

We are now exploring how we can sustain these initiatives. 
Currently students undertake this work in a volunteer capacity as 
an extra-curricular activity.  I look forward to seeing it recognized 
formally and incorporated into the curriculum. I believe we 
could plan to create a semi-specialisation in health education 
for our students and work with partners in the community to 
achieve this, a true demonstration of knowledge exchange in 
practice. 

TheValue of Knowledge Exchange  
        Activities for the Community

Prof Agnes Tiwari
Professor and Head
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Surviving the Cold Weather: 
Older Population Called for More Attention

Feature Story

Dr. Patsy Chau
Assistant Professor

Introduction

Environmental temperature is known to aggravate or precipitate 
morbidity and mortality, particularly among the older population. 
There is evidence that the cold weather in Hong Kong is associated 
with higher mortality among  older people.1  What is worse, there 
is overseas evidence that older people living in old age homes are 
even more vulnerable to the adverse effects of cold weather than 
those living in the community.2  In view of these findings, a study 
was conducted to examine how vulnerable the local institutional 
older population is compared with the community-dwelling older 
population in terms of morbidity requiring hospital admission.3

Methods

Hospital discharge data in Hong Kong for the year 2009 were 
obtained from the Hospital Authority. The population aged 65 
and above was classified into the institutional population and the 
community-dwelling population according to an indicator available 
in the database. Hospitalizations in December, January or February 
were considered as admissions in winter, and other months as 
admissions in non-winter months. Episodes due to influenza were 
excluded from this study to separate the influence of influenza 
on cold-related hospitalization. Excess Winter Hospitalization 
(EWH) Index for the institutional population and community-
dwelling population were estimated separately. A positive index 
with greater magnitude indicates higher excess hospitalization 
risk associated with winter compared to the non-winter months. 
Subgroup analyses were performed for different age groups, 
gender, residential districts, and causes of hospitalization.

Results

The EWH Index for the institutional older population in Hong 
Kong was 23%, compared with 14% for the community-dwelling 
older population. The results indicated that an excess of 23% and 
14% of hospital episodes occurred in winter when compared to 
non-winter months among the institutional population and the 
community-dwelling population respectively. The EWH Index was 
higher among the institutional population than the community-
dwelling population, independent of age groups, gender, and 
residential districts. The EWH Index among the institutional 
population were also substantially larger than those among the 
community-dwelling population for diseases of heart, chronic 
lower respiratory diseases, injury and poisoning, and diabetes 
mellitus, but not for pneumonia, cerebrovascular diseases, and 
malignant neoplasms.

Discussion and Conclusion

Both the community-dwelling and the institutional older 
populations were vulnerable to the risk of excess hospitalizations 
in winter, with the institutional population being more affected. 
The living environment of institutions, in particular the ambient 
temperature and personal care, may partly account for such 
discrepancy.

The World Health Organization recommended an optimum 
indoor temperature of 18°C and 2-3°C warmer for rooms for the 
elderly.4 Since Hong Kong has a subtropical climate, buildings 
were not built to retain heat but to maintain cool.  The ambient 
temperatures of the local old age homes had been documented 
to be well-below the recommended level.5 Besides, quality of 
care in the old age homes varies considerably.6 Personal care such 
as giving the elderly adequate clothing and blankets, providing 
nutritious food and hot drinks, paying close attention to any 
deterioration in health and cognitive status, may help to mediate 
the adverse effect of cold weather.  

Given the ageing population, the limited hospital beds and long 
waiting queues for accident and emergency services, prevention 
of cold-related hospitalization would help to reduce the medical 
care burden. The described study provided preliminary evidence 
on the adverse effect of cold weather on the older population 
in Hong Kong, particularly those living in institutions. Further 
research in this area is required. Nurses, health workers, and 
family caregivers should be aware of the needs of the elderly, and 
provide them with the necessary care and support to survive the 
cold weather. 
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Providing Academic Advising

Ms. Gladys Hui
Teaching ConsultantTeaching and Learning

I was appointed as a year one coordinator of the 4-year curriculum 
in August 2012. A year coordinator has the responsibility to 
ensure students make a successful transition to university during 
their first year of study. From past experience, most year one 
undergraduate students find the academic demands of the 
University very challenging even though they have excellent high 
school grades. For this academic year the university has a double 
cohort of students studying the bachelor degree programmes, 
with an increasing number of students needing academic advice. 
The amount of work required to serve such a large first year 
student group has been very challenging. 

I have provided student advice on academic matters during 
the first semester. Academic advising provides students with 
the opportunity to sit down on a one-to-one basis with an 
academic adviser who specializes in helping them to improve 
their academic performance. This experience increases students’ 
motivation to complete their academic work and to attend the 
skills laboratories. It also assists undergraduate students to have 
better time management skills, reduce their procrastination, 
and strengthen their preparatory work for examinations, a 
comprehensive test and a clinical skills assessment at the end of 
semester. As a result of academic advising, students’ academic 
and professional skills performance improves and students 
obtain better grades.

The academic adviser will discuss the specific academic 
concerns the undergraduate student is having, and suggest 
ways for improving their academic performance. Common 

students concerns are related to assignments, academic results, 
enrollment in and withdrawal from courses, stress if they increase 
their course load and having little time in their study schedule 
for unexpected events. The academic adviser will also address 
other issues interfering with the students’ academic performance. 
For instance, students may have difficulties in managing their 
own physical or mental wellbeing and therefore are unable to 
attend classes for weeks or even months. Sometimes students 
fail to submit assignments on time or attend examinations 
due to unexpected events. The academic adviser will provide 
information and support regarding their academic work, course 
expectations, academic prerequisites, and learning and study 
skills if they are experiencing difficulties in their study.

Academic advisers need to have three characteristics to 
facilitate the advising process. They need to have an empathetic 
understanding and acceptance and truly be there for the student. 
They need to listen actively to understand the student’s situation. 
The adviser needs to communicate in a respectful manner when 
the students express feelings, opinions and needs in the way 
they want to. An academic adviser learns to accept students’ 
emotions and negative feelings resulting from panic attacks. 
Lastly the academic advising needs to be undertaken with 
honesty, genuineness and freedom from judgment. Importantly 
students need to know they are not alone and that support from 
the academic advisor is available for them. As students grow 
and develop during the later years of their study, the demand 
of academic advising is likely to  be reduced but is available for 
those who need it.
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Clinical Excellence

Clinical placement is one of the core components of pre-

registration nursing education which provides nursing students 

with the opportunity to integrate and apply the knowledge, 

skills and attitudes they have learnt in clinical settings.  Realizing 

that Primary Health Care is required “Now More than Ever”, the 

Department of Health (DH), being the major provider, is keen 

to provide a platform to work with academic institutions and to 

share with nursing students the fundamental knowledge and 

understanding required in the field of public health nursing. 

Currently the DH takes University of Hong Kong nursing students 

as volunteers to participate in DH Community Outreach initiatives.  

DH is planning to expand its teaching functions to enable more 

students to gain an understanding of the public health functions 

the DH engages in to safeguard the community of Hong Kong.

Providing clinical placements in DH can also motivate our 

public health nursing colleagues to keep abreast of the latest 

professional development. Indeed, teaching benefits teacher and 

student alike. It is encouraging that most of our colleagues have 

expressed full support to this idea and some even say that this is 

our calling!

There are a number of services that will provide sound 

opportunities for nursing students to gain knowledge and skills. 

These include the following: 

i. Central Health Education Unit (CHEU)

Nurses in CHEU collaborate with stakeholders in various 

community-based projects. Through ongoing health 

education and health promotion commitments, these 

projects aim to promote the health of the community.

ii. Elderly Health Service (EHS)

EHS provides primary health care to the elderly to improve 

their self-care ability, encourage healthy living and strengthen 

family support so as to minimize illness and disability among 

the elderly population.

iii. Epidemiology Section (ES)

ES maintains a comprehensive network of communicable 

disease notifications, conducts detailed epidemiological 

investigations on disease outbreaks and institutes 

appropriate control measures and health advice to stop 

disease propagation.

iv. Family Health Service (FHS)

FHS provides a comprehensive range of health promotion 

and disease prevention services for babies and young children 

from birth to 5 years and women at or below 64 years of age.

v. Special Preventive Programme (SPP)

SPP is responsible for the prevention, surveillance and clinical 

management of HIV/AIDS cases and the prevention of viral 

hepatitis in Hong Kong.

The DH looks forward to sharing knowledge and skills in the 

provision of primary health care with larger numbers of students.

Clinical Placements in the Department of Health

Mr. LEE Ka-keung, Peter
Senior Nursing Officer (3)
Ms. CHEUNG Suk-man, Lydia
Principal Nursing Officer

Public Health Nursing Division
Department of Health
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Dear Florence,

I had an experience recently which was related to an 

emotional disturbance suffered by my mentee during 

the practicum. She is an undergraduate nursing student 

and throughout the placement her performance was 

satisfactory. One day, a patient who was suffering from 

terminal illness deteriorated. Immediate care was delivered. 

However, his condition did not improve. Do-Not-Resuscitate 

issues were discussed with his family. His family members 

accepted the bad news and stayed at his bedside as he was 

dying. I made use of this situation to explain the nursing role 

in the care of dying patients to my mentee. However, I noticed 

that she looked upset and started weeping. She 

said that she missed her grandfather who died 

last year and she thought she was not a good 

nurse as she could do nothing for the dying 

patient. What should I do to help her as I am 

really worried about her?

Tsui Han

Dear Tsui Han, 

As registered nurses, it is not uncommon for us to care for dying 
patients, and over time we have built up our skills in providing 
compassionate care and managing our emotional responses. 
However, from the perspective of nursing students, it is a great   
shock to witness the dying process for the first time.  It is not unusual 
for a patient’s death to put students in touch with their own grief, 
particularly if the patient reminds them of a loved one such as a 
grandparent. This reaction may come as a surprise to the student 
and they may react in a number of ways, such as being sad, crying, 
confused, avoidance etc. The students’ mentor is their compass to 
help them to find their way through this strong emotional reaction.   
You need to let your mentee know that you are at her side and 
willing to provide support and assistance. With the mutual trust 
and rapport that is built up between a mentor and mentee, I 
suggest you should let her know that although nurses cannot stop 
the death of terminally ill patients, our care, even simply grooming 
the patient, is always valued by the patient and their family.

Best wishes,

Florence
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Ask Florence

Ask Florence is a column in which students, clinical instructors 
and nursing teachers can write in with a problem or issue around 
clinical learning about which they would like advice from 
“Florence”, who is an experienced facilitator of student learning. 
We expect to receive queries about how to deal with student 
difficulties in clinical settings, how to give effective feedback to 
students, the strategies that are helpful for supporting unsafe 

students, and many other topics including those that students 
may raise. All questions will be dealt with anonymously. We will 
not publish your name or any details about you.  If necessary we 
will modify questions slightly to ensure total anonymity.

I f  you have a quest ion for  “F lorence” please send i t  to 
askf lorence@hku.hk



School Visit  –  Ho Fung College  Hong Kong(20 February 2013)

Eight Year 4 undergraduate students visited the School from 
4 Feb to 8 Feb 2013.  A welcome meeting was hosted by Ms. 
Gladys Hui who introduced the School of Nursing as well as 
the Bachelor of Nursing (Full-time) Programme.

During the visit, the students attended some classes within 
the Bachelor Programme including “Introduction to Clinical 

School Highlights

School Visit

Kaohsiung Medical University (4 February – 8 February)

Fu Jen Catholic University, Taiwan (27 January to 2 February)

Nursing” and “Nursing Care of the Adult II”.  They also visited 
the skills laboratory to experience the simulation learning 
environment and learn more about our teaching facilities. 

Overall they were impressed by the interactive teaching and 
learning environment in our School and showed appreciation 
of our warm welcome and the arrangements we made for them.

Three Masters’ students and a teacher from Fu Jen Catholic 
University visited the School from 27 Jan 2013 to 2 Feb 2013.  
A welcome meeting was arranged and Ms. Veronica Lam 
introduced them to the School of Nursing as well as the 
Bachelor of Nursing (Full-time) Programme.  Professor Agnes 
Tiwari greeted the visitors and also introduced the uniqueness 
of Hong Kong culture to them at the welcome lunch.

During the visit, students attended both undergraduate 
and postgraduate classes in our nursing programmes. A 
presentation session was also arranged for them to introduce 
the Taiwan Health Care System to our teaching staff.  There 
was also a sharing session with our research postgraduate 
students in which both schools exchanged ideas and students 
also shared thoughts about the nursing care in both Taiwan 
and Hong Kong.

During their visit, they spent an afternoon at the Lo Wai 
Chinese Herbs Garden and HK SKH Lady MacLehose Center.  

In the visit, they were introduced to various species of Chinese 
herbs as they toured around the Garden and they showed 
great interest in Chinese Medicine.

In general, both students and teacher from Fu Jen Catholic 
University enjoyed the stay in Hong Kong and they wish to 
have the chance to visit us again in the near future.
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Incoming Visitor  –  
             Shenzhen Polytechnic

Principal Luncheon 2012

Representatives from the Shenzhen Polytechnic, including 
Mr. Yang Runhui (Vice-President), Dr. Li Yue (Dean, School 
of Medical Technology and Nursing), Professor David Fan 
(Deputy Director, International Office) and Mr. Wang Bing Feng 
(Officer, International Office) visited the School of Nursing on 7 
December 2012. Professor Agnes Tiwari, Dr. Felix Yuen and Ms. 
Polly Chan met with the delegation and shared their views on 
further collaboration.

This Luncheon event has been organized by the School of 
Nursing annually for the last five years.  On 26 November 2012, 
the Head of School, Professor Agnes Tiwari, and the Bachelor of 
Nursing (Full-time) programme team members met with a total 
of 14 Principals, Career Masters/Mistresses and teachers from 12 
top-ranked local secondary schools at the Alumni Chamber.  The 
event began with a warm welcome by Professor Agnes Tiwari 
and was followed by a presentation on the Bachelor of Nursing 
(Full-time) programme by Ms. Veronica Lam.

Throughout the luncheon, Principals, Careers Masters/Mistresses 
exchanged views with our School’s members on preparing 
students for nursing education in Hong Kong, and they also 
discussed the coming JUPAS admission. Additionally they were 
invited to visit our School so that they and their students can learn 
more about the School’s teaching and learning environment. 
All of them enjoyed the gathering in which they could share 
ideas with different Schools’ representatives in a relaxing way. 
The luncheon was a successful gathering for building up and 
strengthening our network with Secondary Schools.

Ho Fung College Hong Kong (20 February 2013)

Last month the School welcomed a group of 18 from the Ho 
Fung College. The secondary 5 students and two teachers 
enjoyed half a day of activities. Visitors were offered a walking 
tour of the nursing skills laboratory, after which they were 
invited to sit-in on a Health Assessment course in the 1st year 

Bachelor of Nursing curriculum. The visit allowed 
the students to explore our resources and services, 
and helped to consolidate our links with renowned 
secondary schools in Hong Kong.
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Medical Faculty Graduation 
            and Prize Presentation Ceremony 2012

Congratulation to a new batch of graduates! 

The 2012 Faculty Graduation and Prize Presentation Ceremony 
took place on 10 December 2012 at the Queen Elizabeth 
Stadium. Over 2,000 guests, graduates, families and friends 
shared the happiness and unforgettable moment in which all the 
graduating students were acknowledged for having their hard 
work recognized and for stepping into a new milestone in their 
life.  Prizes were also presented to graduates with outstanding 
academic achievements to recognize their excellence.

At the ceremony, we were pleased to have Professor Rosie 
Young Tse-tse as the Guest of Honour, who provided a thought-

Christmas Party 2012

The School celebrated Christmas 2012 with a festive banquet 
and a flurry of activities on December the 20th, thanks to the 
effort of our Social Sub-committee. We all enjoyed the company 
of our very talented colleagues and friends, even more so when 
we were treated to a surprise musical performance by Celia and 
her pipe band. Everybody was a winner in the Lucky Draw, where 
we walked away with amazing prizes sponsored by our staff and 
guests. Everyone in the Sub-committee should congratulate 
themselves for putting on such a well-rounded event.

provoking highlight to all of the guests and students through her 
wonderful speech. Once again, congratulations and we wish a 
bright future for all.
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Prime Care derives its name from the notion “Health is the primary 
prerequisite to embracing our dreams”. Our goal is to improve the 
general health of the underprivileged through cultivating their 
knowledge of basic health care.

Prime Care was founded by 9 nursing students sharing the same 
vision, from the University of Hong Kong and the Polytechnic 
University.

“To share the healthcare knowledge learnt in our profession to 
foster the health condition of the underprivileged people in 
different communities, like those in rural China, Hong Kong, as 
well as other underdeveloped countries in the world.”

The new executive committee of Prime Care of the HKU branch 
was created by students who were involved in the HOPES scheme 
of 2012. The committee members are students in various fields of 
study, not only from the medical field, but also including those 
of Social Sciences, Business, and Science fields, as well. It is our 
belief that health care, should not only be given by health care 
professionals, such as people of our future professions, but rather, 
through the joint effort of each person of the community.

Health is a fundamental element of human life and growth, but 
this basic right is not shared by everyone in underprivileged 
areas, especially for the children. What they lack of is access to 
health education. They deserve more, and that is why Prime Care 
established HOPES, Health Oriented Pupils Education Scheme.

HKU SERVICE 100 

unable to properly manage them, easily causing such health 
problems to deteriorate. Sometimes they were tricked into 
paying for bogus treatments, resulting both in monetary loss 
and worsening of the condition. Because of such factors, the 
significance of providing the residents and children of Huaiji with 
health education is immense, in improving the health and the 
quality of life within the villages.

We of Prime Care, will continue to spread our vision to as many 
communities as we possibly can. In addition to holding the 
HOPES project each year, we will also be organizing numerous 
other activities so as to bring health and hopes to all. 

This is the belief which drives us forward:  “Not every one of us 
can do great things, but we can do small things with great love”.

To know more about us, please visit our Prime Care Facebook 
page: www.facebook.com/primecarehk

This HOPES project aimed at promoting public health education 
among the underprivileged in developing areas. And the first 
station was Huaiji County, located in Guangdong Province. At 
Huaiji County, the recruited volunteers from different academic 
fields performed health assessment, health promotion and health 
education for the local primary school children. Basic first aid 
knowledge and simple medical treatments were taught to the 
local teachers and adults.

Due to the absence of available health education, knowledge 
of health was also lacking among the residents of Huaiji County. 
When the locals developed common health problems, they were 
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Message from Mentor

It is my pleasure and honor to be a HKU mentor. Being a baccalaureate 
graduate in the past gave me a deeper understanding of the needs of 
student nurses from the universities. Unlike the apprenticeship system 
in the old days, student nurses of the new generation are required to 
be analytical in thinking, knowledgeable in practice and caring in heart. 
All of these pose tremendous pressures upon them. Being a mentor 
nowadays is a challenging, yet fruitful, task. Mentoring focuses on 
interactivities among mentors and students, so as to achieve maximal 
learning. Active participation of both parties is by all means essential. 
In an era of advanced informatics and technology, simulation becomes 
a trendy style of training. It helps in the development of analytical 
thinking and knowledgeable practice. Nevertheless, it cannot substitute 
for the experience and caring heart of a mentor, wherein mentors play 
a vital part as  role models to students.

Ms. Yau Ching Ying       APN AED QEH 

Our HKU Marathon Team ran again this year on 24 February 2013 
with increasing number of members. The HKU team comprised 
around 3000 members this year. Our School of Nursing has 
always fielded members and Dr. Felix Yuen and many members 
joined the cheering group or ran for different races starting at 
various times.  Although the day was in high humidity and warm 
temperature, our team spirit was very high and strong. We were 
very happy that our School Head Prof Tiwari completed the 
distance enthusiastically with us together. We felt happier, to 
have yum-cha together with our Head after the long run.  Joining 
the Marathon shows our support to the School, the Faculty and 
the University and enables us to share our happiness.

“United We Run!”– HKU Marathon Team
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Message from Undergraduate 

Pak Ho Yung  (BNFT Year 3 Student)

I am Billy, a Year 3 nursing student from The University of 
Hong Kong. It is my honor to have been selected as one of the 
students who will participate in the exchange programme to the 
University of Pennsylvania, which is one of the most prestigious 
universities in the world, particularly well known for its health-
related programmes such as Nursing. By attending medical 
and surgical classes and practicum in the US, I plan to build 
up my clinical knowledge and experience to make appropriate 
clinical judgments. Additionally, through participating in this 
exchange programme, I will be able to develop a sense of 
personal growth and enhance my social skills and language 
proficiency. Also, by going to another country, I will be able 
to experience and compare the cultural differences between 
the United States and Hong Kong. I am sure I will benefit from 
this visit. The experiences and knowledge gained will expand 
my perspective of the world around me, which will definitely 
benefit my future career.

Shuk Yan Mak (BNFT Year 3 Student)

I am very delighted to be able to participate in the exchange 
program at the University of Pennsylvania as it had been a goal 
for me since my freshman year. The main source of motivation 
to become a nurse is from my innate desire to care for others 
in times of need. I enjoy generating new knowledge from 
experience and observation. Nursing is the profession which 
suits me best as few other careers offer as much variety and 
evidence-based learning opportunities. I hope to broaden 
my horizon on nursing knowledge and gain insights on the 
differences between health care systems in Hong Kong and 
United States through the exchange. I aim to utilize and share 
my knowledge learned as a temporary undergraduate nursing 
student at UPenn in the coming year, and to further pursue 
in studies in public health after my bachelor degree so as to 
contribute in global health affairs.

Exchange Students at the School of Nursing, University of Pennsylvania
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In the Media

Hospitals Push Breastfeeding over Formula
Dr. Marie Tarrant

New Faces

School of Nursing staff group photo 2013

Ms. Wong Yuen Yi, Kathy 

I was very pleased to join the School of Nursing of the University of Hong Kong as a Clinical Instructor in January, 2013. 
After graduated from the Bachelor of Nursing, I pursued further education to equip myself. Therefore, I have studied 
in the diploma of midwifery and Master of Public Health. I have several years experience working in  Obstetrics and 
Gynaecology  and my research interest is in women’s health. I am looking forward to share my experience with the 
students and thus prepare them to be professional and competent nurses in the future.
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